D Tradegate

Tradegate Website Privacy Policy

Last modified: [October 2020]

This Website is fully owned and operated by The
First E-Commerce Gate Co. (Tradegate™); a
limited liability company duly registered in
accordance with the applicable laws of the
Hashemite Kingdom of Jordan under the
number (54445) (referred to herein below as
“Tradegate”)

This Privacy Policy ("Policy") will help you
understand how Tradegate (referred to
sometimes as: us, we, our) collects, uses,
maintains, protects, and discloses the
information you provide to us when you visit
[www.tradegate.co] (our “Website”).
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APPLICABILITY

1. This policy applies to information we
collect:

¢ On this Website.

e In email, text, and other electronic
messages between you and this Website or
its employees or representatives.

e Through mobile and desktop applications
you download from this Website, which
provide dedicated non-browser-based
interaction between you and this Website.

2. It does not apply to information collected
by:

e Us offline or through any other means,
including on any other website operated by
Company or any third party [ (including our
affiliates and subsidiaries)]; or

e Any third party (including our affiliates and
subsidiaries), including through any
application or  content (including
advertising) that may link to or be accessible
from [or on] the Website

We use your information only for providing and
improving the Website.

By using the Website, you agree to the
collection and use of information in accordance
with this Policy. We reserve the right to change
this Policy at any given time, if the change was
material; you will be promptly updated if you
approved receiving notifications from our
Website. If you want to make sure that you are
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up to date with the latest changes, we advise
you to frequently visit this page or subscribe
with our periodic newsletter. Please note that
your continued use of the Website after we post
any modifications to the Policy on this page will
constitute your acknowledgment of the
modifications and your consent to abide and be
bound by the modified Policy.
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1. We collect several types of information

from and about users of our Website (all
of which are referred to as “Personal
Information”), including information:

By which you may be personally
identified, such as name, address, e-mail
address, telephone number, occupation,
country and city, companies’ sector and
sub-sectors , Countries of operation,
desired countries of exports, desired
countries of imports , types of products
and services, revenue scales data but will
be used anonymously as a statistical tool.
Your IP address that includes location of
using our website.

The dates and times of your visits.
Duration of time spent on our Website
and time spent on each page/service of
the Website.

Usage of each service and patterns of
using it including clicks on each page and
each service on the website,

Type of internet browser you use.
Referral Website which referred you to
our Website.

Data profile regarding your online
behavior on our Website including how
each service is being used (technical
analysis of searches and requests to
determine the preferences of users),
patterns of search conducted by each
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subscriber and/or user.

About vyour internet connection, the
equipment you use to access our
Website, and usage details.

Requests sent to companies through
Tradegate's companies profiles for
quality assurance purposes and records
keeping

We do not in any way collect, save or
store any data related to the user’s
financial information such as; credit or
debit cards information. Payment
gateway is outsourced to a third party,
whereby we encourage you to visit and
read their Policy prior to using payment
gateway.

2. How?
We collect this information:

A. Directly from you when you provide it to

us, such as:

information that you provide by filling in
forms on our Website: this includes
information provided at the time of
registering to use our Website,
subscribing to our service, posting
material, or requesting further services.
We may also ask you for information
when you enter a contest or promotion
sponsored by us, and when you report a
problem with our Website.

copies of
(including

Records and
correspondence

your
email
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addresses), if you contact us.

e Your responses to surveys that we might

ask you to complete for research

purposes.

e Details of transactions you carry out

through our Website and of the
fulfillment of your orders. You may be
required to provide financial information
before placing an order through our
Website.

Your search queries on the Website

B. Asyou navigate through and interact with
our Website, we may use automatic data
collection technologies to collect certain
information about your equipment,
browsing actions, and patterns, including:

Details of your visits to our Website,
including traffic data, location data, logs,
and other communication data and the
resources that you access and use on the
Website.

Information about your computer and
internet connection, including your IP
address, operating system, and browser

type.

Information about your online activities
over time and across third-party websites or
other online services (behavioral tracking).

e Lparsi iy Lgde Jaxs (@l 3)lgally (5,39)
QoS adsall

Lao o0 Jlaily by wlsn dalaadl e gl
£939 Jui—adll plasy iV JgSeigy Olgie Jod
il

cBgll 30 e oY e Wil adl olao ehilaglas
30 leds ol (3980 &L GLLY a3lge 39
(Soked! geatl) 5,391



) Tradegate

WHY WE COLLECT PERSONAL INFORMATION? T &asadl Ologlaadl pozn ¢ gas 13k
We use information that we collect about you or
that you provide to us, including any Personal
Information:
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e To present our Website and its contents .
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from us and improve it.
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our rights arising from any contracts i
entered into between you and us, Jdeddelss jailaz 3L sl el bl o
including for billing and collection. L";gj‘&J;!\ Uixd g0
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Website or any products or services we &l ©loglasll (e (i3 @l lpusilly 4Ll
offer or provide though it. dage b pias &bl wiaias
e To allow you to participate in interactive 4S)lawlly Ol gl & (o guaso Sae Juolgil) @
features on our Website. Goedl bl o 5531 8165 3
e To send you promotional emails, cligdlgas 5314 AY o
newsletters and updates containing the
information we think you will find
interesting.
e To contact you to fill out surveys and
participate in other types of market
research.
e Forany other purpose with your consent.
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DISCLOSING INFORMATION Sloglanll e ZLad)l
We may disclose aggregated information about  Uxedsuiuwe olis dasae Sloglas e TLadYb pgai us
our users and information that does not identify a3 093 3,8 (ST s Y & Sloglaally
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collect, or you provide as described in this
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e To fulfill the purpose for which you provide
it.

e To comply with any court order, law, or
legal process, including to respond to any
government or regulatory request. Bga> Llaxd (@Mﬂ S92 TLad)l O wias LST13] @

pans ol Wlac of Cub s dedluw of ilSlog

e To enforce or apply our terms of use
(www.tradegate.co/about-us/policies/en) .

e |f we believe disclosure is necessary or
appropriate to protect the rights, property,
or safety of Tradegate, our customers, or
others.


http://www.tradegate.co/about-us/policies/en
http://www.tradegate.co/about-us/policies/ar
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ACCESSING YOUR INFORMATION

You can review and change your personal
information by logging into your account in the
Website and visiting your account profile page.
You may also send us an email Vvia
[info@tradegate.co] to request deletion of any
Personal Information that you have provided to
us when registering your account. We cannot
delete your Personal Information except by also
deleting your user account. We may not
accommodate a request to change information
if we believe the change would violate any law
or legal requirement or cause the information to
be incorrect. However, deletion of vyour
subscribed account will be considered as
account termination and will not be liable for
any sort of financial refund and/or
indemnification of your subscription period with
the Website.
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DATA SECURITY

Information collected through the Website is
collected by us not by any third party.

We have implemented measures designed to
secure your Personal Information from
accidental loss and from unauthorized access,
use, alteration, and disclosure. All information
you provide to us is stored on our secure servers
behind firewalls.

Any payment transactions will be encrypted.

The safety and security of your information also
depends on you. Where we have given you (or
where you have chosen) a password for access
to certain parts of our Website, you are
responsible  for keeping this password
confidential. We ask you not to share your
password with anyone

Unfortunately, the transmission of information
via the internet is not completely secure.
Although we do our best to protect your
Personal Information, we cannot guarantee the
security of your Personal Information
transmitted to our Website. Any transmission of
Personal Information is at your own risk. We are
not responsible for circumvention of any privacy
settings or security measures contained on the
Website. We encourage any web user to
maintain the highest standards of cyber security
protection, including subscribing to a software
that protects your device from any possible
viruses, bugs, hacking, ...etc.
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LINKS TO OTHER WEBSITES

Our Website contains links that lead to other
websites. If you click on these links Tradegate
shall not be held responsible for your data and
privacy protection. Visiting those websites is not
governed by this Policy nor linked to it in any
way. These third parties may use cookies [alone
or in conjunction with web beacons or other
tracking technologies] to collect information
about you when you use their website. We
encourage you to read the Policy
documentation of the website you go to from
our Website.

GOVERNING LAW

This policy is governed, construed, interpreted
and applied in accordance with the applicable
laws of Hashemite Kingdom of Jordan.
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CONTACT US Ly Juail

To ask questions or comment about this Policy dwledl sda (o gumso @lasMe & ﬁgu\jﬁj Al & e

and our privacy practices, contact us at: e Juolgs o Aol dus guasdl luylawg
Websites: 28l gall

- www.tradegate.co www.tradeagte.co -

- www.tradegate.com.jo www.tradegate.com.jo -

- www.tradegate.ae www.tradegate.ae -
Mobile Number: 00962792805163 3203 el o
Telephone: 0096265523377 0PB9 (p daw Gl
Fax: 00962655223376 ol Bgw dalaio - i o
Mail: dainlgdl L5y dSlawd! cOslos
B1, Building 32 00962792805163 :Jga>s
Um Uthaina Gold Market 00962655223377 il
Amman, Jordan 00962655223376 : «Sb

E-mail: info@tradegate.co info@tradegate.co Q9 LAl
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